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CALL in Higher
Education

Case-Study: The
University of Surrey

Multimedia Teaching Lab and Self Access Com-
puting Lab

In the summer of 1997 three language departments
at the University of Surrey combined to form the
School of Languages and moved into brand new
premises. This allowed us to re-evaluate our teach-
ing methods and alongside the traditional language
laboratories, a multimedia-teaching laboratory and a
self-access computing lab were added. The multime-
dia lab is a room full of computers in rows (20
machines) with the teacher’'s machine at the front.
The self-access computing lab is situated next door
to the self-access room, just along the corridor from
the multimedia teaching lab.

Here are some of the ways in which we have been
using the facilities:

. Practice after presentation of new language:
After anew language has been presented in a
traditional classroom context, teachers have
found that students can work independently
and at their own pace using software that
recycles and reinforces skills, structures, gram-
mar etc. They get immediate feedback from
the computer and individual attention from the

CTl is a joint programme of the Department of Education Northern Ireland, the Higher Education Funding Council for England
the Higher Education Funding Council for Wales and the Scottish Higher Education Funding Council.



teacher through the “Call” button.

. Training new students with language soft-

ware:

Many new students are nervous about using
computers, particularly those on the “adult”
evening classes. Staff have found it useful to
spend a lesson running through the pro-
grammes available with the whole class inthe
multimedia lab. Staff find it useful to see who
will need extra supportand students are able
to gain confidence and get a taste for the full
range of materials available.

. Repetition of work to reinforce / revise
structures:
Allthe programmesinthe multimedialab are
also readily available in a self-access com-
puting centre. Many students like having the
opportunity of repeating an exercise after the
lesson in their own time.

. Linking to the Internet:
Itwas found that many students were having
problems finding what they needed on the
Internet, if they used it at all. For the self-
access centre, we have begun to build a
series of web pages for students. These
appear as the default pages when students
open Netscape and from that page they can
choose a variety of language options and
special pages on teaching and learning lan-
guages and careers with languages. We are
also building aweb-based database of allthe
other materials available in the self-access
centre, so students will be able to select a
language, alevel, and akey word and alist of
resources meeting these criteriawill be given.

In the multimedia lab we have also installed the
most recent version of Word, which gives the oppor-
tunity to introduce hyperlinks. This means that a
teacher can write a work sheet in Word, linking
certain words in the sheet to web pages. Students
beginworking and can write all their answers straight
into the word document, which can be saved to disk
and handed in at the end of the lesson. If anyone
finds a particularly useful web page, itis possible to

make their screen the master screen and switch all
the computersto view that screen. The lab has also
been used for a translation class where students
can view each other’s work on screen at the end of
theclass! We are steadily building up a bank of web
resources for all languages taught at the University
and a few that are not!

Initially serious problems were encountered with
networking CD-ROMs as soon as more than 2 users
tried to access the same CD with video or audio
content, the whole system would grind to a halt and
crash. After 6 months of trying various solutions, we
have finally managed to solve the problem and can
now run 55 PC's off a single CD-ROM over the
network. This has enabled us to maximise our use
of both PC rooms and has proved to be tremen-
dously popular with staff and students.

It is very much an on-going process but we are all
keento experimentand constantly on the lookout for
new software and web-sites. If you would like to
know more about the work we are doing please
contact us. You can see a short video presentation
about the multimedia lab on:

http://www.surrey.ac.uk/ELI/mmservices.html

Ros Potapov, Self-Access Centre Resource Officer for

Languages,r.potapov@surrey.ac.uk
C Wright, English Language Institute,
c.n-wright@surrey.ac.uk

Case Studies

CTICML published thefirst Case Studies ayearago
and they have proved a very popular element of the
ReCALL Newsletter.

If you wish to share your experiences of integration
of technology into teaching and learning support,
either on a departmental or campus-wide level,
please submit your articles of no more than 1,000
words electronically to Jenny Parsons at CTICML
(j.a.parsons@selc.hull.ac.uk).

CTI Centre for Modern Languages
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FDTL News. . ..

Languages - get it together!
Collaboration and co-operation in
the FDTL Languages programme

The purpose of the Fund for the Development of
Teaching and Learning (FDTL) initiative is to dis-
seminate examples of good practice found in HE
institutions. There are a total of 63 FDTL projects
funded by the Higher Education Funding Council for
England (HEFCE) and the Department of Education
for Northern Ireland (DENI). 19 projects were funded
in Phase 2 of the initiative (which runs for 3 years
from autumn 1997) of which 10 are in the field of
Modern Languages. Between them, the FDTL lan-
guages projects have been awarded a total of 2.5
million pounds.

The languages projects fall into 5 distinct themes:
Residence Abroad; Independent Learning; Staff De-
velopment; Transferable Skills; Assessment.

All 10 projects have agreed to collaborate on a
Common Dissemination Strategy (CDS) in order to:

. raise the profile ofthe FDTL languages projects
by providing accurate, up-to-date information
in a variety of formats;

. avoid duplication and make the most effec-
tive use of the funds available.

Itis important that the CDS is well planned and co-
ordinated as there are around 40 separate institu-
tions involved in the 10 projects, many of which are
consortia of several universities. The total number
of institutions indirectly involved with the FDTL
Languages programme s far higher - offering enor-
mous potential for networking amongst not only HE
institutions but also beyond.

Professor Brian Fender, Chief Executive of HEFCE
said at the official launch of the languages projects
on March 23rd in London:

The partnership between the ten FDTL Lan-
guages projects provides a very interesting

model for collaborative working and sharing
experience between institutions to effect change
in teaching and learning.

This collaboration may therefore be of interest not
only to HE practitioners working within the field of
languages, but also to those within FE and indeed
beyond the languages constituency. What follows is
a shapshot view of how the collaborative process
works on a practical level within the FDTL Lan-
guages programme.

The CGL and implementation of the CDS

The CDS s formally monitored and controlled by the
Co-ordinating Group for Languages (CGL), which
meets every 4 months atthe Centre for Information
on Language Teaching and Research (CILT). The
CGL works closely with CILT, and is comprised of
project directors and/or co-ordinators, representa-
tives from HEFCE and the FDTL's National Co-
ordinating Team (NCT). The purpose of the CGL
meeting is to revise, plan and determine the CDS.
The action points decided at the meetings are
executed by the FDTL Languages Information Unit,
based within the Resources Library at CILT. The
Information Unit:

i maintains, in conjunction with the CTICML
who supply technical supportand advice, the
FDTL central languages Web pages which
provide up-to-date project news and informa-
tion as well as offering hypertext links to Web
sites maintained by the individual projects
and other related sites;

. edits and distributes the bi-annual newsletter
'FDTL Languages News' (also available on-
line);

. maintains a database of contacts in each

university in the UK as well as professional
networks and associations

. answers enquiries by e-mail, post, fax, orin
person;

i co-ordinates conferences and the dates of
projectworkshops;

. informsthe press, including professional jour-

nals, of FDTL activities.

The CGL meetings also provide the opportunity for



projects to meet and network informally.

Inter-project collaboration

Each project has its own means and methods of
collaboration and co-ordination. To utilise expertise
within particular fields, some projects are working
closely in partnerships with other projects which
share the same distinct theme. Using the same
rationale, the WELL (Web Enhanced Language
Learning) project utilises the mailing services of CTI
Modern Languages for much of its dissemination
activity. The project is also closely associated with
EUROCALL and plans to present its findings at
EUROCALL conferences.

Allthree residence abroad projects run workshops

focusing on various aspects of their work. Two ofthe
three Residence Abroad projects - The Learning and
Residence Abroad (LARA) projectand the National
Residence Abroad Project (NRAP) have estab-
lished the National Residence Abroad Database
(NRAD). The SMILE and CIEL projects (two of the
three Independent Learning projects) are also work-
ing closely together (as reported in ReCALL News-
letter Number 13, March 1998).
Most of the projects are establishing a Web pres-
ence with on-line details of their activities and
progress. Other Internet-enabled means for com-
munication are e-mail and the FDTL-Languages
Mailbase discussion list. The list allows its sub-
scribers to discuss ideas, keep in touch, and plan
the practical aspects of conferences, meetings and
workshops in which more than one project will be
participating.

Structures and communication within projects
While not all projects are working with others inter-
thematically, each worksto ensure thatinternal and
external communication channels are kept open.
The working structure varies from projectto project,
but steering or focus groups are common to most of
them. These groups include peers working in other
universities, experts from other FDTL projects and
professional bodies or organisations working inthe
field, and in some cases, a student representative.
The Effective Practices in Assessment in Modern
Languages: A German Perspective (University of
Ulster), does not have a consortium group. It does,
however, organise workshops at 11 different institu-

tions, each of which has an appointed representa-
tive - the regional co-ordinator. This person does not
only help run the workshops, but also helps with
issues of quality assurance and effective dissemi-
nation of the project's progress and findings.

Other projects, such as the DEVELOP project,
the DOPLA project (both Staff Development), the
TransLang project (Transferable Skills) and the
WELL project (Independent Learning), are consortia
of several institutions. They have also established
contacts with other organisations, including profes-
sional bodies and networks, and involve under-
graduates and postgraduates within their official
internal structures. Some examples of collabora-
tion:

. the DEVELOP project, which is creating a
video package focusing on Peer Observation
for language teachers, established a focus
group, comprising organisations external to
their consortium, to trial the outcomes of their
labours;

. the DOPLA project's consortium contacts
include a representative from the University
of Manchester Institute of Science and Tech-
nology (UMIST);

. the Translang project includes students at
the University of Central Lancashire on its
Steering Committee; the Inter-culture project
invites undergraduates to report on its work-
shops;

i The WELL projecthas established a Mailbase
discussionlistwhichinvites subscribers from
all backgrounds to discuss issues central to
the project - learning and teaching languages
on the web.

For the FDTL languages projects, the success of
disseminating good practice depends upon collabo-
ration, co-operation and coordination at many levels
both within and beyond the project boundaries. This
is not without its challenges, but we hope that the
model which we have developed, described above,
may prove a useful example for other discipline-
based educational and research projects.

Paul Davey, FDTL Languages Project Officer
fdtl@cilt.org.uk; http://lang.fdtl.ac.uk

CTI Centre for Modern Languages
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DOPLA

Development of Postgraduate and Foreign Lan-
guage Assistants

Following the 1995-96 Teaching and Quality As-
sessment of modern language departments, five
Subject Overview Reports for modern languages
were published. These documents show remark-
able uniformity in drawing attention to the inad-
equate provision for training and induction of Post-
graduate Teaching Assistants (PGTAs) and For-
eign Language Assistants (FLAS).

IfPGTAs and FLAs are to carry out their teaching
commitments satisfactorily, appropriate training
needs to be provided. This has to be both generic
and subject-specific training, since language teach-
ing and learning poses particular problems not
covered in the ‘standard’ short training courses
offered by Universities and their Staff Development
Units.

This issue was addressed at a national confer-
ence held at UMIST in 1996. Aworking party looking
particularly at FLAs was setupinresponse, consist-
ing of representatives from UCoSDA, UMIST, Uni-
versity of Birmingham and the Central Bureau.
DOPLAi s following on from this work by introducing
amore active programme of dissemination through
the formation of a national consortium and a pro-
gramme of ‘cascade’ training.

A training course for PGTAs and FLAs has been
developed at Birmingham by a team of tutors from
Languages, Education and Staff Development. This
five-day course comprisesinitial training and related
activities, a period of teaching practice and a further
taught element combining reflection and additional
training. Novice teachers leave each element ofthe
programme with a dossier of practical strategies for
language teaching. The course covers:

. how students learn

. small-group teaching techniques
. teaching grammar

. use of the target language

. the role of translation

. exploiting authentic materials

. communicative methodology

. marking and assessment

. techniques for classroom management

This coherent, focused course forms the basis of
the DOPLA project and is the outcome of a number
of years’ trialling. At every stage it has been evalu-
ated through questionnaire and discussion: the
commendations that the course itself has received
from PGTAs and FLAs, and subsequent positive
evaluations of their teaching, indicate that it is
making a significant contribution to high quality
teaching.

Athree-yeargranthasbeenreceived from HEFCE
in the second phase of the FDTL initiative to dis-
seminate this training model to other higher educa-
tion institutions. To do this a six-member consor-
tium has been formed, including the University of
Birmingham, University of Bristol, Coventry Univer-
sity, University of Leeds, University of Sheffield and
UMIST/University of Salford. The members of the
consortium are developing and adapting the course
to meet the requirements of their own institutions.
They will be looking to work with so-called ‘second-
tier’ institutions to help them develop their own
courses over the next two years. By disseminating
the programme to other institutions of higher educa-
tion, the DOPLA consortium is ensuring that the
training needs of PGTAs and FLAs are met on a
national scale.

Althoughthese newtraining programmes will have
been modified, they will all follow the basic princi-
ples of the original Birmingham course. These are:

. initial training followed by practice and reflec-
tion

. acombination of generic and subject-specific
training

. short-focus input linked to group-generated
output

. the provision of opportunities for trainee teach-

ers to produce sample materials.

A modulartraining pack will be produced containing
video clips and overhead transparencies enabling
any modern language department to run their own
course. Further modules will be produced as the
project progresses, including “Using IT in Language
Teaching”and “Teaching Literature”. This will allow
institutions to select a training programme appropri-



ate to their needs.

It is envisaged that a set of core modules and
selection from a set of supplementary sessions will
provide a basic accredited course. The modular
system is flexible enough to fit into established,
institutional programmes, but it will also meet the
requirements for accreditation by the new Institute
for Learning and Teaching.

A conference is being held in June at the Univer-
sity of Birmingham. This is open to representatives
of all UK institutions of higher education and will give
the opportunity to hear how the original course has
been adapted and how new institutions could incor-
porate it into their staff development culture.

http://www.bham.ac.uk/dopla

Penny King, HEFCE-FDTL Project Office, Modern

Languages Unit, The University of Birmingham,
kingpm@m4-arts.bham.ac.uk

BECTa

-..J.’

R
Camimunsial s
s Technolesgy sgency

On 31 March 1998 the National Council for Educa-
tional Technology (NCET) became the British Edu-
cational Communications and Technology agency
(BECTa), withanew remitto ensure thattechnology
supports the DfEE's objectives to drive up stand-
ards, in particular to provide the professional exper-
tise the DfEE needs to support the future develop-
ment of the National Grid for Learning. BECTA will
also have a role in the further education sector's
developing use of ICT, in the identification of ICT
opportunities for special educational needs, and in
the evaluation of new technologies as they come on
stream.

BECTa provides resources on-line which include a
bookshop of IT-focused publications, CD-ROM re-

views and Lingu@NET, a virtual language centre.

http://www.becta.org.uk/

CTI Centre for Modern Languages

Forthcoming
ReCALL Newsletter

The next issue of the ReCALL Newsletter, October
1998 will include:

FDTL Project News: Translang: Incorporating Trans-
ferable Skills into non-specialist language learning

The ReCALL Newsletter is also accessible on-line
in both PDF format and HTML format at:

http://www.hull.ac.uk/cti/newslet.htm
Contact Kylie Baxter (k.m.baxter@selc.hull.ac.uk)

if you wish to be removed from the hard copy mailing
list. This helps to keep our mailing costs down.

CTIl Modern Languages
Open Days 1998

Wednesday 17 June 1998
Wednesday 15 July 1998
Wednesday 19 August 1998

This is the second series of Open Days offered
by CTI Modern Languages. They are designed
to enable you to visit the Centre and provide you
with hands-on experience of relevant CALL soft-
ware. Staff will be available for discussions and
to offer advice.

There is no charge to teachers from the HE
sector for attending the open days and visitors
may attend at any time between 1000am and
1600pm.

Please note that the number of participants that
we can accommodate at any one time is limited
and that places MUST be reserved in advance.

For further details and bookings contact Jo
Porritt (j.v.porritt@selc.hull.ac.uk) atthe CTICML
address on the front cover, or visit our Web site
at

http://www.hull.ac.uk/cti/services.htm
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Software Review. ..........

Wida's Authoring Suite

Supplier: WIDA Software Ltd., 2 Nicholas Gardens,
London W5 5HY, Tel: +44 181 567 6941,

Fax: +44 181 8406534, Email: widasoft@wida.co.uk,
http://www.wida.co.uk

System requirements: IBM compatible 486SX,
33MHz with 8MB RAM (16MB or 32MB preferable),
10MB hard disk space, and a screen resolution no
higher than 800 x 600. Windows 3.1, 95 or NT.
Price: £75.00 per title; £150 site licence per title;
£475.00 for 7 program bundle; £915.00 site licence
bundile.

Authoring packages allow teachers with a basic
level of computer literacy and a little imagination to
produce materials tailored to the specific needs of
their students. Control of the content, focus, and
level of the exercises are in the hands of the
teacher. Feedback and supplementary help materi-
als are also teacher-generated in the form of hints,
multiple accepted answers, and help screens. Ifthe
teacher is familiar with other electronic resources
such as the Internet, and CD-ROM databases,
material from these sources can easily be incorpo-
rated into an authoring package.

The Wida authoring programs have long been
available as DOS programs, only dealing with text.
The format of the new Authoring Suite is basically
the same, al-
though all exer-
cise types can

EEE]

sions can be easily imported.

The Exercises

The Authoring Suite combines seven of Wida's
authoring programs in an integrated package for
Windows. These programs are Matchmaster,
Choicemaster, Testmaster, Storyboard, Gapmaster,
Pinpointand Vocab. The programs can be bought
individually, and further packages purchased at a
later date.

Common Features
Common features across the Wida Authoring Suite
include:

. Ability to author an introductory screen and
up to three help screens.

. Two modes of access: Exam and Explora-
tory mode.

. Ability to add text, sound, picture, or video

clues atthe level of the complete exercise, or
for individual items

i Facility to append a glossary of key terms to
an exercise. The same glossary can be used
for a range of exercise types if the same
material is being used for the exercise.

Ease of Use and Documentation

This similarity across programs means that it is

easier for both students and teachers to master the

programs. The programs are accessed inthe same

way, and the same graphical icons are used across

the suite. The Student User Guide is both thorough
and clear, includ-
ingalarge number
of full colour

be accessed

from the same

i Contents

menu SyStem . Introduction: -
There are signifi- lems:

[}

cant changes, Test help 1:
. Text help 2
notably the facil-

- Paramet screen dumps.

R andom arder:

For the benefit
of the tutor, a CD
is available con-

Answers available:

Hints available in
examination mode:

Text help 3:
ity to easily in-
corporate pic-
tures, sound,

Ficture help:
Sound help:
Wideo help:

Glozzany:

taining a wide
range of supple-
mentary material,
including a selec-

Capitals significant:
Punctuation significant:

Accents significant:
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ercises created
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might be exploited



with audio, video, and graphical material. Authoring
guides for each program are available for the tutor.
Whilst authoring is slightly different depending on
the exercise type, the initial authoring screen and
production of a glossary remains consistent across
programs.

Integration into Teaching

The Authoring Suite programs can be tailored for
use both in and out of the classroom in a variety of
ways:

Three main modes of use are outlined below:

. Revision materials for self-access
. Materials to supplement in-class activities
. Studentgenerated materials

The focus of exercises can reflect the specific
needs of students with respect to the development
of key skills, or the revision of specific language
points. A range of exercises could be made avail-
able for students towork onindependently, with their
tutor directing them towards exercises of personal
relevance. If materials are produced by a team of
teachers, an extensive and varied resource will
soon build up.

Materials can also be developedto supplementin-
class activities.

Another possible mode of use is "student as
author". The StoryBoard program is the simplest
programto use in authoring mode since an exercise
can be created by simply copying and pasting a text
into the program and saving it. The creation of a
StoryBoard exercise could be a stimulating follow
up activity to a writing exercise. Here students are
motivated inthatthey are writing for areal audience
who will be required to rebuild the texts. A more
detailed activity might involve groups focusing in
more detail on the text by deciding what form of help
they would like to author in the form of hints, or in
preparing aglossary.

Alternatively, students could be given a range of
aural and visual stimuliand asked to prepare a text.
This could be either recorded, or typed straight into
the computer. Avariety of completely different texts
will result.

Conclusion

The incorporation of multimedia facilities into the
newAuthoring Suitegreatly increases the scope of
these familiar programs. The programs are easy to
use and adaptable if used with a little imagination.
The accompanying documentation is excellent for
generating ideas on the use of all of the programs,
as well as providing additional advice on the use of
sound, video, and images.

Dawn Ebbrell

Learning Technology Adviser (Arts), University of Hull

d.l.ebbrell@acs.hull.ac.uk

Afull version of this article is also available on the CTICML Web
page at:
http://www.hull.ac.uk/cti/revlist.htm

Have you visited the
CTICML web site lately?

As well as providing information on CTICML services,
the CTICML Web site has a range of other resources

useful for language teachers and students.

d http://www.hull.ac.uk/cti/pgcourse.htm
Listing of selected CALL-related UK Postgradu-
ate Courses

. http://www.hull.ac.uk/cti/reading.htm
Useful CALL reading - a CALL-related
bibliography

d http://www.hull.ac.uk/cti/events.htm

Events Calendar - a listing of CALL-related
events regularly updated
. http://www.hull.ac.uk/cti/search.htm
CTICML Software Database on-line - a
downloadable Access file, which will hopefully
be replaced by an on-line searchable database
by the end of summer 1998
d http://www.hull.ac.uk/cti/revlist.ntm
Software Reviews on-line
d http://www.hull.ac.uk/cti/langsite.htm
Internet Resources
General resources ie dictionaries, linguistics,
newspapers, organisations etc; Language-spe-
cific and Multilingual sites; Search Engines;
Commercial sites ie companies selling language
products and services.

CTI Centre for Modern Languages
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La neve nel bicchiere: a
multimedia CD-ROM for
students of Italian

CD-ROM Authors: Marina Orsini-Jones & Vic Tandy,
Coventry University,
http:.//www.edu.coventry.ac.ukl/italian

Supplier: Camsoft, 10 Wheatfield Close, Maidenhead,
Berkshire SL6 3PS, UK, Tel/lFax +44 1628 825206,
Email: GrahamDavies@compuserve.com

System requirements: IBM PC or compatible

Single user licence: £69.00 + VAT, Unlimited site li-
cence: £250.00 + VAT

Students in institutions with unlimited site licence: £20.00
+ VAT

La neve nel bicchiere('The snow in the glass') is a
multimedia CD-ROM, designed for use by learners
of Italian as a Foreign Language at higher-interme-
diate/advanced level. ltwas created between 1992-
1997 by the Hypermedia Italian Team (HIT) at
Coventry University with the help of students of
Italian and has as its text base Nerino Rossi's novel
Laneve nel bicchiere*. The material containedin the
CD-ROM is also suitable for teaching Italian to
mother-tongue students.
The novelLaneve

A positive aspect of the integration of multimedia
into the Italian curriculum is that learners develop
independence and autonomous study skills. Stu-
dentswho do not have basicinformation technology
skills will also improve their IT competence.

What do students think about La neve nel
bicchiere ?

These are the comments written by students at
Coventry University about La neve nel bicchierein
their evaluation questionnaires atthe end ofthe year
(sample from the years 1992-1998):

‘excellent, stimulating, thought-provoking'

'l learn more this way'

'videos, sounds and pictures helped me under-
stand the context'

'l liked working with a computer'

‘a stimulating way of delivering an Italian course'
'l was terrified of the computer to begin with, but
I love it now'

'lamincreasing my knowledge of Italian but also
enhancing my computer skills'

'nice to learn language and content in this way"'
'very interesting way of learning how to use the
computerin aforeign language'

nel bicchiereand the
CD-ROM describe @

. . Fai click con il mouse
the historical and so-

= Prima guerra di indipendenza.

Training in the use

sul periodo storico che ti
cial conditions of an

dei Mille e p del Regno d'ltalia.

of the package and

interessa.
Italian family over a

its integration into

period of seventy
years (1880-1950).

M e ¥ =i sp
e abitano ai Due Ponti_

MNasce il Partito Socialista Italiano [P51).
L'esercito italiano viene sconfitto ad Adua [Africa).
L

ico Bresci uccide il re Umberto I

the curriculum can
be provided. Con-

Settimana Rossa I

Trasloco alla Bovaria. m

The material on the

tact Marina Orsini-

Frima guerra mondiale.

CD-ROMis particu-

Mussolini prende il potere. J

Jones.

1930
1940
Dvevriomeoe N 75501
(]

larly suitable for the
teaching of avariety
of national and re-

gional tOpiCS, such I Personaggi non storici I Esei I Indice I Personagqgi storici J

as:
. Anarchism and socialism
. State and Church

. Women in Italy

. Fascism

. Italy at War (Libyan War, First World War,
Second World War)

Seconda guerra mondiale.

Nasce la Repubblica
Ialiana. ¥oto alle donne.
Costituzione Italiana.

Marina Orsini-Jones, University of Coventry
m.orsini@coventry.ac.uk

t Coventry University would like to thank the Italian publishers of

the novel La neve nel bicchiere - Marsilio Editori, Venezia - who
have kindly given us permission to reproduce the whole of the

text inside the multimedia package.
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Conference Report . .......

Teaching European Literature and
Culture with C & IT

A group of approximately forty people came to-
getherin Oxford on 18th March to discussresources
and issues in the teaching of European Literature
and Culture using Communication and Information
Technologies (C&IT). The six papers came from a
range oflanguage areas and backgrounds, including
acommercial publisher, but the emphasis through-
out was upon resources which, whilst having a
specific focus, nevertheless have resonance for
many other subject areas.

Domenico Fiormonte, from the Department of Italian
atthe University of Edinburgh, started the presenta-
tions with a description and demonstration of the
Digital Variants Project. Working with writers such
as Antonio Millan, Roberto Vacca, and Francesca
Sanvitale, the Project's web site makes available a
number of drafts of each author's work, with the
variants in the text highlighted and linked by
hypertext, as well as sound recordings of interviews
with the authors; we can also compare the text
transcriptions with the manuscripts in digital format.
The resources allow a user access to otherwise
inaccessible materials, and we can follow the au-
thor's decisions made during the authoring process.
The second part of Domenico's paper discussed the
use to which the resource has been put within the
department of Italian with second language learn-
ers. First-yearlanguage learners were introduced to
the materials with the explicitaim of developing their
critical and writing skills; there were, however, also
other positive outcomes in terms of increased IT
literacy and increased close analysis of the texts.
Examples of the exercises which the students
completed and allthe project materials are available
from the Digital Variants web site at http://
www.ed.ac.uk/~esit04/digitalv.htm

Benito Pérez Galdoés is one of Spain's most cel-
ebrated realist authors and is thus widely studied at
undergraduate level. Rhian Davies from the Univer-
sity of Sheffield described the Pérez Galdés Edi-

tions Project as combining two complementary
aims: to publishin traditional format a new scholarly
edition of Galdds's works complete with apparatus;
and also to make available an electronic collection
of scholarly materials which will complement the
paper edition. The electronic package, to be pub-
lished on CD-ROM, will include not only full,
searchable editions of all of the texts (which in itself
holds a huge advantage for the study of literary
works) but also otherwise virtually inaccessible
materials such as the manuscripts, galley proofs,
serialised versions and first editions where they still
exist, with other materials such as indexes and
concordances. There will also be some multimedia
background materials such as maps and other
images.

The electronic package is openly aimed at an
academicratherthan popular use, whichisreflected
in its selection of serious, scholarly content. How-
ever, itis hoped that students may find that the use
of digital search tools and editions can give them an
easier route into the text, particularly where lan-
guage may be something of a barrier. A web page
for the Pérez Galdés Editions Project is located at
http://www.shef.ac.uk/uni/projects/gep/

Tony McNeill gave a different perspective to the use
of digital resources in teaching with an overview of
innovative work which he has been carrying out at
the University of Sunderland, with the Communiqué
project. The resources in Communiqué are largely
centred around specific taught coursesin literature,
language and culture. Some of the more complex
sections of the Communiqué site include the Intro-
duction to Contemporary France I, where frames
and hyperlinks have been used to allow students
guided access to poetry written in verlan or slang;
poems are reproduced in full and additional frames
are used to give access to an on-line glossary of
terms, and Les chemins du savoir, a collection of
over a hundred short texts or textemes which have
been selected to relate to the themes of the course.
This encourages the students to perform word or
phrase searches across a number of different texts,
authors and genres and to then explore the results,
without having made aninitial decision on which text
to explore; it will be interesting to discover the

CTI Centre for Modern Languages
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implications that this has for the literary and cultural
analysis of texts. Communiqué can be accessed at
http://www.sunderland.ac.uk/~usOcma/
comm.html

The Department of German, University of Swansea
maintains a detailed and comprehensive guide to
study resources available on the Web; Duncan
Large has been primarily responsible for the selec-
tion of resources on the site and during his presen-
tation 'CDU on CD-ROM, Werther on the Web' he
demonstrated a number ofthem to us, together with
other digital resources useful for undergraduate
German studies which are available in other for-
mats, such as CD-ROMS and email discussion
groups. He guided us through a range of different
web sites with a multiplicity of uses for teaching and
learning, including reference sites such as newspa-
pers, news-services, dictionaries, grammar and
spelling aids, such as the 'Internet Handbook of
German Grammar' (http://www.travlang.com/lan-
guages/german/ihgg/ ). Duncan also described a
selection of the other free resources which are
available, ranging from cultural sites such as politi-
cal parties, a German film database and the German
Election '98 site, to literary sites such as 'Ernst
Jiingerin Cyberspace' which contains avast bibliog-
raphy and excerpts from works which will shortly be
published, and whichis produced and maintained by
a postgraduate student. Many of the sites which he
described can be explored fromthe German depart-
ment's home page at http://www.swan.ac.uk/
german/ .

Our next speakers came from outside the academic
sphere; Arend Kuster and Caroline Volkmann spoke
on behalf of Chadwyck-Healey publishers.
Chadwyck-Healey are well-known within the sphere
of digital text publication for their comprehensive
but highly-priced collections of literary texts. They
have recently set up two German literature web
sites, namely Goethes Werke and Die Deutsche
Lyrik, which give access to what are essentially two
extensive full-text databases, fully searchable across
genre, author and text and from which entire texts or
extracts can easily be printed or downloaded. Whilst
the resources described were clearly useful and of

high-quality, the annual subscription price was raised
during questions as a barrier to uptake.

Stuart Lee of the Centre for Humanities Comput-
ing, University of Oxford gave the final paper of the
day, which describedthe Virtual Seminars for Teach-
ing Literature Project. This externally-funded project
has produced four on-line tutorials which can be
used to teach the poetry of the First World War.
Stuartdemonstrated'An Introduction to Manuscript
Study' which uses digital versions of Wilfred Owen's
manuscripts for Dulce et Decorum Estto introduce
the studentto the motivation behind the close study
of manuscripts, to study the four different manu-
scripts for the poem, and then create their own
edition of the poem. The project will soon also
include a full digital archive of materials relating to
WW1, including digital audio recordings of inter-
views with WW1 veterans and film clips dating from
the period. The materials provide a fascinating
resource for a teacher to draw upon and to use as
they wish within their own curriculum, and this is
centralto the aims of the project. The projectcan be
found athttp://info.ox.ac.ukl/jtap/

Cross-discipline collaboration was one of the inter-
esting issues which was raised during the discus-
sion session; it was heartening to listen to the
discussion of issues common to many of the range
ofareas covered. One would expectissues such as
copyright, student responses to the use of technol-
ogy, pedagogy, and cost to be raised and have
common resonance. However, the discussions went
beyond that with issues relating to areas such as
translation studies and comparative literature, where
the use of resources across standard discipline
boundariesis essential to research. The discussion
has already led to collaborationin practice in atleast
one area: Tony McNeill and Stuart Lee plan to
provide virtual links between the works of French
and British First World War poets.

Papers from the conference will be published by the
CTI Centre for Textual Studies in autumn 1998.

Sarah Porter

CTI Centre for Textual Studies
sarah.porter@computing-services.oxford.ac.uk
http://info.ox.ac.uk/ctitext/
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ForthcomingEvents . .. ............

25-27 June 1998, Church Point, Canada: CCALL3/

CELAO3

Information: lan M Richmond, Université Sainte-
Anne, Church Point, NS, BOW 1MO0, Canada, Fax: +1
(902) 769 3120, http://ustanne-59.ustanne.ednet.ns.ca
26 June 1998, Nottingham, UK: ALFA Project Con-
ference: The Uses of Information Technology andthe

New Media in Universities

Information: Theory, Culture & Society Centre, Room
175 Clifton Main Building, Faculty of Humanities, The
Nottingham Trent University, Clifton Lane, Nottingham,
NG118NS, UK, Tel: +44 115948 6332 /6330, Fax: +44
115 948 6331

26-27 June 1998, Leeds, UK: Moving IT forwardinthe

Modern Languages Department

Information: CILT, 20 Bedfordbury, London WC2N 4LB,
Tel: +44 171 379 5101, Fax: +44 171 379 5082
2-3 July 1998, Hull, UK: Workshop on Advising

for Language Learning

Information: E Bradley, SMILE, Language Institute,
University of Hull, Hull HU6 7RX, UK, Tel: +44 1482
465862, Fax: +44 1482 466180

5-10 July 1998, Debrecen, Hungary: ALLC/ACH 98:

Virtual Communities

Information:ALLC/ACH 98, Center for Applied Linguis-
tics, Lajos Kossuth University, Debrecen POB
24, Hungary H-4010, Tel: +36 52 316 666 ext. 2116,
Fax:+3652418 733, http://lingua.arts.klte.hu/allcach98/

6-10 July 1998, San Diego, USA: CALICO 98

Information: Robert Fischer, Executive Director,
CALICO, 116 Centennial Hall, 601 University Drive,
San Marcos, TX 78666, Fax: +1 512/245-8298

http://calico.org/CALICO98.html
13-17 July 1998, Melbourne, Australia: WORLDCALL
Information: June Gassin, Horwood Language Centre,

University of Melbourne, Parkville, Victoria 3052, Aus-
tralia, http://www.arts.unimelb.edu.au/~hlc/worldcall/
15 July 1998, Hull, UK: CTICML Open Day

Information: CTI Modern Languages, (address on front

cover) http://www.hull.ac.uk/cti/services.htm
24-27 July 1998, Oxford, UK: TALC 98: Teaching

and Language Corpora

Information: talc98@oucs.ox.ac.uk

19 August 1998, Hull, UK: CTICML Open Day

Information: CTI Modern Languages, (address on
front cover) http://www.hull.ac.uk/cti/services.htm

4-6 September 1998, Norwich, UK: AFLS 98

Information: Dr Marie-Madeleine Kenning, School of

Modern Languages and European Studies, University
of East Anglia, Norwich NR4 7TJ, UK, Tel: +44 1603
592152, m.kenning@uea.ac.uk

7-9 September 1998, Sheffield, UK: The Institution-

Wide Language Programmes 7th National Confer-

ence
Information: Julie Smith, Conference 21, Sheffield
Hallam University, City Campus, Sheffield S1 1WB,
UK, Tel: +44 114 225 5336, Fax: +44 114 225 5337
10-12 September 1998, Leuven, Belgium:
EUROCALL 98: From Classroom Teaching to World-
wide Learning

Information: EUROCALL 98 Conference Secretariat,
eurocall98@linov.kuleuven.ac.be,

http://www.arts.kuleuven.ac.be/eurocall98
17-19 September 1998, Bergamo, Italy: 5th CercleS

Conference: Integration through Innovation

Information: Prof. Maurizzio Gotti, Centro Linguistico

d'Ateneo, Universita di Bergamo, Via Slavecchio 19,
24129 Bergamo, ltaly, Fax: +39 35 27 72 27

21-22 September 1998, Oxford, UK: ALT-C 98

Information: ALT, Dept of Continuing Education, Uni-
versity of Oxford, 1 Wellington Square, Oxford OX1 2JA
UK, Tel: +44 1865 270360

24 October 1998, Hull, UK: TELL Consortium Semi-
nar: 'Integration of TELL materials into language

learning programmes'

Information: CTl Modern Languages, (address on front
cover) , http://mww.hull.ac.uk/cti/tell.htm,

9-11 September 1999, Exeter, UK: CALL '99 8th

International Conference

Information: Keith Cameron, CALL '99, School of Mod-
ern Languages, Queen's Building, The University,
Exeter EX4 4LE, UK, K.C.Cameron@ex.ac.uk

16-18 September 1999, Besancon, France
EUROCALL 99

Information: Thierry Chanier,eurocall99@Ilib.univ-
fcomte.fr, http://eurocall99.univ-fcomte.fr/

Visit our full listing of CALL-related Conferences, Seminars and Workshops at http://www.hull.ac.uk/cti/events.htm



